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What is Artificial
Intelligence?



What is Artificial
Intelligence?
A field of computer science that
encompasses multiple technologies.
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What is Artificial
Intelligence?

Why artificial? Why
intelligence? Artificial bird?

Artificial fish?

Artificial horse?

when combining technologies, computers can perform
complex specialized tasks associated with human abilities

AI is autonomous

It makes unprogrammed decisions and
reasoning

It learns and improves with time

It perceives sitmuli and interacts with its
environment

It looks like
intelligence
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What is Artificial
Intelligence?

Why artificial? Why
intelligence?

How is generative AI
different? prompt

data set

generated content

A large quantity of data: images,
text, music, videos, etc.

Dall-E: A photographic portrait,
long shot, of a dog with long
pink colored human hair, bright
white studio ligthening

Generative AI makes a statistical
recomposition of the data on which
it has been trained. 
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It goes fast and uncontrolled

Open AI releases GPT-4
Anthropic releases Claude
Microsoft releases Copilot
Google releases Bard

February

Open AI releases GPT-3
freely accessible online

November

Open AI launches
paid service and
claims 100 mi users

March

May

chatGPT is
integrated to BING

July
UNIGE first statement

2022 2023

September

ChatGPT voice and
image capacilities

December
Google releases gemini



Expectations
Speed & efficiency

Autonomy and innovation

Simplification and assistance

Back to basics

Fears & limitations

Loss of skills

Reliability & quality

Personnal data

Relationship with machines

Digital Gap

Overload

Technological reluctance

Lack of interest or time



Expectations
Speed & efficiency

Autonomy and innovation

Simplification and assistance

Back to basics

Fears & limitations

Loss of skills

Reliability & quality

Personnal data

Relationship with machines

Digital Gap

Overload

Technological reluctance

Lack of interest or time

Need for
guiding

Need for good
practices

Need for change
management

Need for
information



INTELLIGENCE
ARTIFICIELLE

GÉNÉRATIVE

INTELLIGENCE
ARTIFICIELLE
GÉNÉRATIVE

VERSION DE POCHE!

GUIDE À L’INTENTION DE  

LA COMMUNAUTÉ UNIVERSITAIRE

GUIDE À L’INTENTION DE  
LA COMMUNAUTÉ UNIVERSITAIRE

TO GO FURTHER

Guidebook Leaflet

UNIGE policy

Guidebooks

Training
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PROMPT
INTELLIGENCES

ARTIFICIELLE

LOT 1 LOT 2 LOT 3

ALGORITHMESFind out by
yourself!

Build a fresk in group and get a global
understanding 

What are generative AI
good practices
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Correction

Team splitting to
respective rooms

What are generative AI
good practices
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Prompt engineering

Understanding your
audience and
specifying who is
making the request
is important to
provide relevant
context.

WHO?

Example: I am a project manager in
communication, and I am writing an
email to university students.

Who is it for?Audience:
Who’s adressing the audience?Author:

Example:
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WHO?

One should imagine
speaking to a blind
person and be
explicit about what
they want to
achieve.

WHAT?

Example: Make a list of five ideas for
conference titles on the impact of
screens on children's development.

Format: 
Subject:

What type of content?

Parameters: 
About what?

How long? What tone?

Example:



How do we
interact with an AI?

What can we do
with an AI?

Prompt engineering

WHO?
WHAT?

What is it for?
Specifying where
and how the result
will be used
provides context to
the tool.

WHERE? Example: In the following text, identify
three keywords that will help find this
text in a search engine: {{insert text}}.

Channel: 
Source: 

Where will it be read?
What is it based on?

Example:



How do we
interact with an AI?

What can we do
with an AI?

Prompt engineering

WHO?
WHAT?
WHERE?

Specify the intention
or objective to
replicate patterns
identified in other
similar documents.

WHY?

Example: Write a paragraph about digital
technology and the environment to
express the economic, social, and
environmental issues while maintaining
a neutral point of view.

Objectives: What is it for? 
What is your aim?

Example:



How do we
interact with an AI?

What can we do
with an AI?

Prompt engineering

WHO?
WHAT?
WHERE?
WHY?
HOW?

Example: Respond positively and highlight
the originality of the project while
maintaining a slightly enthusiastic but
authoritative and administrative tone.

Emotion: 

Specify the
emotional, social, or
hierarchical nuances
to replicate certain
styles.

Style: 
What is your posture?

How to wrap the content?

Example:
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How do we
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What can we do
with an AI?

CREATION

TRANSFORMATION

ANALYSIS

RESEARCH

INTERACTION

Input

Output

Description (parameters, instructions,
directives, or initial data).
New, original content generated from
scratch based on minimal input.

The output is original.
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CREATION

TRANSFORMATION

ANALYSIS

RESEARCH

INTERACTION

The output is an alteration of the original input.

Input

Output

Complete content with parameters,
instructions, or directives.
The same content in a different
form.



How do we
interact with an AI?

What can we do
with an AI?

CREATION

TRANSFORMATION

ANALYSIS

RESEARCH

INTERACTION

The output is new, based on the original input.

Input

Output

Raw or unprocessed data with
instructions or directives.
Insights, trends, statistics, patterns,
or general conclusions.



How do we
interact with an AI?

What can we do
with an AI?

CREATION

TRANSFORMATION

ANALYSIS

RESEARCH

INTERACTION

The output is an element designated by the original
input within the existing set.

Input

Output

Commands or queries in the form
of keywords or questions.
An element or list of elements in the
form of information or links.



How do we
interact with an AI?

What can we do
with an AI?

CREATION

TRANSFORMATION

ANALYSIS

RESEARCH

INTERACTION

Iteratively, the system and the user produce original
outputs based on the other's inputs.

Input

Output

Commands, requests, reactions.

Responses, feed-back, questions,
reactions.
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Why AI doesn't necessarily yield good
results compared to tasks that can
theoretically be delegated to it?

Maybe, it’s you

PROMPT STRUCTURE

Example: I am a project manager in
communication, and I am writing an
email to university students.

Who is it for?

Example: Make a list of five ideas for
conference titles on the impact of
screens on children's development.

Format: 

Example: In the following text, identify
three keywords that will help find this
text in a search engine: {{insert text}}.

Channel: 

Example: Write a paragraph about digital
technology and the environment to
express the economic, social, and
environmental issues while maintaining
a neutral point of view.

Objectives: 

Example: Respond positively and highlight
the originality of the project while
maintaining a slightly enthusiastic but
authoritative and administrative tone.

Emotion: Audience:
Who’s adressing the audience?Author:

Example:

Subject:
What type of content?

Parameters: 
About what?

How long? What tone?

Example:

Source: 
Where will it be read?

What is it based on?

Example:

What is it for? 
What is your aim?

Example:
Style: 

What is your posture?
How to wrap the content?

Example:

use the flyer



Why AI doesn't necessarily yield good
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theoretically be delegated to it?

Maybe, it’s the
machine
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Normal human
performance

Jagged AI
performance
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Normal human
performance

Jagged AI
performance
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Textual
content

Functional 

Unique
(original)

 Specific 

Synthetic data

 Models

Computer science

Initial question 
I want to create
content

Visual
content

 Static 

Animated 

Artistic

Image stock

Design

Artistic

Informative

Text writing

Computer science

Fictional

Writing assistance

Administrative

Legal advice, programming

Snippets

Administrative decision, white papers
(contracts, job offers, specifications)

Persona (fictional person representation
with socio-demographic and
psychological characteristics)

Databases

Statement, description, speech, email

Video generation 

Motion design 

Illustration for articles or reports, web
development, presentation

Infographics, logo, graphic design,
layout, presentations

Creative images, reproduction, visual
arts, etc. 

Why AI doesn't necessarily yield good
results compared to tasks that can
theoretically be delegated to it?



www.unige.ch/numerique/IA

transformation@unige.ch

Général Dufour 24, 1204 Genève, CH

@demain-unige.bsky.social

THANK YOU


